
ONLINE PAYMENTS

The United States Bankruptcy Court
Northern District of Ohio



HOW TO PAY A FEE ELECTRONICALLY
Payment of court fees (including filing fees and installment payments, copies, etc.) may 
be paid online via Debit Card, PayPal, or ACH (electronic payment from a bank 
account). **Credit cards are not accepted by our court’s program.

If you choose to pay from a checking or savings account (this process is referred to as 
“Automated Clearing House” or “ACH”), you will need to select an Account Type and enter 
the appropriate information for your account including:

o Financial institution routing number
o Checking or savings account number, and
o Re-enter account number to confirm

If you choose to pay via Debit Card, you will need to select the Debit option and enter the 
card payment information.

If you choose to pay via PayPal, you will need to log in to your account. (We do not accept 
pay later options.)



AUTHORIZED AND 
REGISTERED CM/ECF 
FILERS SHOULD 
CONTINUE TO USE 
CM/ECF TO PAY ALL 
COURT FILING FEES  

This Online Payments program is not available to 
authorized and registered CM/ECF filers - including 
attorneys, claimants, creditors, and other registered 
users - except as provided in the limited exceptions 
listed below:

• Requests for copies of documents
• Request for certified copies of documents 
• Requests for record search
• Requests for exemplification

Authorized and registered CM/ECF filers must continue 
to make payment of court filing fees directly through 
CM/ECF at the time a case, document, and/or motion is 
filed with the court.



Click the “Online Payments” link on the court’s website to submit payment for the following types of fees.

• Requests for copies of documents**

• Requests for certified copies of documents**

• Requests for exemplification**

• Record Search

• Record Retrieval

• Amended Schedules

• Appeals (incl. $5 Notice of Appeal Fee)

• Adversary Proceeding

• Claims Transfer

• Conversion Ch 13 to Ch 7

• Conversion Ch 13 to Ch 11

• Conversion Ch 11 to Ch 7

ONLINE PAYMENTS
(Online Payments for non-registered users)

**For copies: Contact the Clerk's Office for total 
number of pages and to arrange for pick up of 

documents at a specific court location.

Alternatively, you may mail a self-addressed 
stamped envelope to the court and have your

copies mailed to you.

The Online Payments program cannot be used for 
Chapter 13 plan payments or other payments that are 

payable to a trustee. Those payments must be paid 
directly to a trustee.

• Filing Fee Ch 7

• Filing Fee Ch 11

• Filing Fee Ch 13

• Filing Fee Installment Ch 7

• Filing Fee Installment Ch 11

• Filing Fee Installment Ch 13 (not Ch 
13 Plan Payment)

• Motion to Compel Abandonment

• Motion for Relief from Stay

• Motion for Sale Section 363(f)

• Motion to Reopen Ch 7

• Motion to Reopen Ch 13

• Returned/Denied Payments (NSF)



ADDITIONAL 
INFORMATION

• The Online Payments program cannot be used for Chapter 13 plan 
payments or other payments that are payable to a trustee. All such 
payments must be submitted directly to the trustee. Please contact 
your trustee for payment instructions and additional information.

• If you do not know the amount of fee due or require additional information 
to submit a payment, please call the Clerk’s Office. 

Akron (330) 252-6100
Canton (330) 458-2120
Cleveland (216) 615-4300
Toledo (419) 213-5600
Youngstown (330) 742-0900



Step-By-Step Instructions
on How to Make a Payment Using

Online Payments



Online Payment Form 
Landing page with basic instructions

Click at bottom right of page: 
“Continue to the Form”



Online Payment Form

 Enter Payer Information, Case 

Information, and Description of Fee 

Being Paid

Enter information for each field with an asterisk (*), 

which denotes required information.

An email address is needed to 
receive a payment receipt for your 

records.



Select Type of Payment from List of Options
e.g. Bank account (ACH), PayPal, Debit card



Bank Account (ACH) 
Selected

Complete form



Debit Card Selected
Complete form



PayPal Selected
Login to PayPal Account

(We do not accept pay later options)



The court’s Online Payments program is processed through Pay.gov, the 
official and secure payment system operated by the U.S. Department of the 

Treasury. 

As a result, once your payment is completed, the confirmation and tracking 
details will reference Pay.gov and include a Pay.gov Tracking ID.



Submitted Payment and Tracking Information
Please retain for your records



Your Payment Has Been Made.
Congratulations!



Questions?

Please contact the respective ECF Help Desk at the phone number listed below 
Monday through Friday from 9:00 a.m. to 4:00 p.m., except on federal holidays.    
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